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Guiding Principles for Developing Cultural Competence 
 
 

Cognitive Cultural Competence 
The cognitive dimension of cultural competence pertains to understanding both one’s 
own culture and the cultures of others. Building knowledge of one’s culture is an 
essential step toward cultural competence. 
 
Reflect on one’s own cultural background. One needs to become more aware  
of oneself as a cultural being. Self-examination and self-awareness are powerful tools for 
forming meaningful relationships with others. It is important to appreciate the strengths 
of one’s own cultural group, while recognizing that everyone may not agree with one’s 
views. Openness to differences of opinion about how things ought to be and differences 
in cultural upbringing and teachings is beneficial throughout one’s life. One needs to 
understand that not everyone may agree with one’s views and to be open to others’ ideas. 
Reflection on one’s own cultural background or self-identity establishes a foundation for 
cultural understanding. Beliefs and attitudes developed over the years about what is right 
or wrong need to be explored in depth. This requires a candid appraisal and acceptance of 
self as a product of culture. It also requires an honest, self-critical examination of one’s 
feelings about one’s own and others’ cultures. 
 
Affective Cultural Competence  
Cultural awareness and learning about culture involves much more than an accumulation 
of facts. Cultural awareness is a way of being, doing, and thinking. More than gaining 
knowledge, cultural awareness is reflected in attitudes of acceptance toward diversity, 
openness to practices and views different from one’s own, convictions about the value  
of other cultural practices, and acting in ways that support and defend those who are 
different.  
 
 
Cultural Responsiveness  
Knowing about cultural differences and respecting such differences are necessary 
foundations for successful collaboration with diverse children and families. However, 
knowledge alone does not guarantee respect. Teachers need to develop strategies and 
skills to work through differences with families. The following principles can be used to 
guide the development of such strategies and skills. 
 
Be a learner before trying to be a teacher. The family is the constant in the child’s life. 
Both the family and you have the best interests of the child at heart. Talk to families 
about what is really important and what they want for their children. Share what is 
important to you and what the program hopes to provide for children. Build a relationship 
with families so that you can talk about difficult things and problems in an affirming way. 


